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1. 3ATAJIBHI TOJIO)KEHHS
1.1. e [HonoxxeHHs Ipo MOPSIIOK POOOTH 13 3BEPHEHHSIMHU IPOMAJISH Ta 3aXUCTY MPaB CIOXKHBAUiB
¢inancosux nociyr TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTHO
«ACAIT ®IHAHC» (nami — [TooxeHHs) BCTAHOBIIOE €UHUI MOPSIOK MPUHMaHHS, peecTparii Ta
posrasany 3BepHeHb TrpoManasiH 10 TOBAPUCTBA 3 OBMEXEHOIO BIIAIIOBIAAJIBHICTHO
«ACAIl ®IHAHC» (mani — ToBapucTBO), MOPSAAOK iHPOPMYBaHHS Ta 3aXHUCTy MpPaB CIIOKHUBAYIB
(hiHaHCOBHX TOCITYT.
1.2.  TlomoxkeHHs po3pobsieHO BiAMOBIIHO 10 3akoHy Ykpainu «IIpo 3BepHEHHS TIpoMaasiHy,
3akony Ykpainu «IIpo ¢iHaHCOBI MOCTYTH Ta JepKaBHE PETYIIOBAHHS PUHKIB (PIHAHCOBUX MOCIYTY,
3akony Ykpainu «IIpo 3aXucT npaB criokuBaviBy, 3aKoHy YKpainu «IIpo crioskuBue KpeauTyBaHHS,
HOpPMATHUBHO-TIpaBOBUX akTiB HarionansHoro Oanky Ykpainu, IHCTpykumii 3 aimoBoacTBa 3a
3BEpHEHHSIMU TPOMAJIIH B OpraHax Jep>KaBHOI BJIaJU 1 MICHEBOTO CaMOBPsAyBaHHS,00'€ THAHHIX
IpOMaJIsiH, Ha MiIPUEMCTBAX, B YCTAHOBaX, OpraHi3allisix He3aJeKHO B (OpPM BIACHOCTI, B 3ac00ax
MacoBoi iH(opmMartii, 3aTBepKeHoi moctaHoBoro Kabinery MinictpiB Ykpainugig 14 kBitas 1997
poky Ne 348, Ta iHIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHU.
1.3.  TlomoxeHHS € OKpeMHM JOKYMEHTOM ToBapHCTBa, 10 BU3HAYAE TIOPSIOK 1 YMOBU PO3TIISLY
3BEpHEHb IPOMAJISH, TOPSAAOK iH(HOPMYBaHHS CIIOKHUBAYiB Ta 3aXUCTY iX MIPaB HA PUHKAX (piHAHCOBHUX
MOCIYT, IO TPYHTYEThCS HAa TPHUHIMIAX: 3a0€3IEYCHHS HEYNEPEeHKEHOTO Ta CIIPaBEIIMBOTO
CTaBJICHHA JI0 CIIOKHMBa4diB Ha BCIX eTamax HaJaHHS ()IHAHCOBUX IOCIYT Ta MiJ 4ac BUPIMICHHS
CTIOpiB; 3a0e3NeueHHs HEYXHIBHOTO TOTPUMAaHHS BUMOT IOA0 PO3KPUTTS iH(popmartii ToBapucTBOM;
CIPUSHHS ITIBUIICHHIO PiBHA (PiHAHCOBOI TPaMOTHOCTI Ta OOI3HAHOCTI CIIOKHUBadiB (DIHAHCOBHX
mociyT; 3a0e3rmeueHHsT BIANOBINATBHOI [IJIOBOI TOBEMIHKM Ta BHCOKHX CTAaHIAPTIB HaJIaHHS
¢inancoBux nocayr ToBapucTBOM; 3a0e3MeueHHs] KOMIUIEKCHOTO 3aXUCTy CHOKMBaYiB (P iHAHCOBUX
MOCTYT BiJ] MIAXpalChbKUX Ta IHIIUX HE3aKOHHHUX [id; (OpMyBaHHS Cy4acHOTO IHCTPYMEHTapiio
3aXHUCTY MPaB CIIOXHUBauiB (PIHAHCOBUX MOCIYT.
1.4.  TepMiHH, SIKi BXKHUBAIOTCA B 1bOMYy [loNOXKEHHI, BUKOPHCTOBYIOTHCS B 3HAUCHHSX,
BH3HAYCHUX 3aKOHAMH Ta IHIIMMU HOPMATHBHO-ITPABOBHMH aKTaMH Y KpaiHU.

2. MOPAAOK IH®OPMYBAHHS CI1IO’KNBAYIB
2.1. B cBoiii gisipHOCTI TOBapUCTBO KEPy€EThCS BUMOIaMHU YMHHOTO 3aKOHOAABCTBA Y KpaiHu, 1110
pEryJioe BIIHOCMHM MDK CHOXHMBayaMM Ta HajgaBauyaMH (DIHAHCOBHMX IOCIYT, BCTAHOBIIIOE MpaBa
CIIO’KMBaYiB, a TAKOXK BU3HAUYa€ MEXaHI3M iX 3aXMCTy Ta OCHOBHU peaii3allli AepkKaBHOI MOJIITUKU Y
cdepi 3aXUCTy MPaB CHOKHUBAYIB.
2.2.  Tosapucrso, nyOMiKyouu e [TonoxeHnns Ha BJIACHOMY BeO-caiTi
www.asapfinance.uafin.net (mani - caiit ToBapucta), iHGOpMYy€E COKHBa4iB (iHAHCOBUX MOCTYT
11010 HACTYITHUX MEXaH13MIB 3aXUCTYiX MpaB Ta MOPSIKY IX peani3aii:
- IpO MPaBO CIIOKMBaviB (PIHAHCOBMX IMOCIYT MOAaBaTH (HajacuiaTH) A0 ToBapucTBa 3BEepHEHHS, a
TaKOX PO BUMOTH 11010 iX 0()OpMIICHHS;
- IPO MOXKITUBICTH IO/Ia4i 3BEpHEHb 10 TOBapUCTBA MUISXOM HAINPaBIICHHS JIUCTIB HA EIEKTPOHHY
anpecy: www.asapfinance.uafin.net , yi momroBy aznpecy (aapecy micueznaxopkeHHs) ToBapucTBa;
- IpO MpaBO CMOXHBayiB (PiHAHCOBUX MOCTYT Ha 3BepHeHHs 10 HamioHaneHOro 6aHky Ykpainu, 3
3a3HaYCHHSM TIOMITOBOI Ta ENEKTPOHHOI aapec, Ha sKi HAaICHIAIOThCS 3BEPHEHHS 10 TaKOTO
KOMIIETEHTHOT'O OpraHy, a TaKo HOMep TeJeoHy HOro JOBIKOBOI CITy:KOH;
- PO TPaBO CIOXKMBaviB (hiHAHCOBUX IMOCIYTI Ha 3BepHEHHs 10 JlepxaBHOi ciyxOu Ykpainu 3
MUTaHb O€3MEeYHOCTI Xap4YOBUX MPOAYKTIB Ta 3aXUCTy CIOKMBAyiB, 3 3a3HAUYEHHSM IOIITOBOI Ta
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€JIEKTPOHHOI aJipec, Ha sIKi HaJCHJIAIOThCS 3BEPHEHHS 10 TaKOTO KOMIIETEHTHOTO OpraHy, a TaKOX
HOMEp TeneoHy HOoro TOBIIKOBOT CITyX0u;

- IPO TPABO CHOKMBaviB (PIHAHCOBUX IMOCIYT Ha 3BEPHEHHS J0 CYJy 3a 3aXHCTOM CBOiX MpaB Ta
iHTepeciB BiIMOBITHO 710 3aKOHOAABCTBA Y KPaiHU.

2.3.  TosapucTBo mix yac iHhopMyBaHHS KJIi€HTA PO (HiHAHCOBY yCTAHOBY Ta (DiHAHCOBI MOCIIYTH,
0 HEK HAJalThcs, MyOJiKye Ha CBOEMY cailTi iHdopmallito (BUMOTH MO0 PO3MIIIEHHS SKOI
BCTaHOBJICHHI, 30KpeMa, 3akoHOM Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta JAEp>KaBHE PErYIIOBAHHS
PUHKIB (D 1HAHCOBUX MOCIYT», 3aKOHOM Y kpainu «I[Ipo crioxuBye KpenuTyBaHHI», 3aKOHOM Y KpaiHu
«IIpo ¢dinancoBuii nmizuHr», IlomokeHHsM mnpo iHdopmariiline 3a0e3neueHHs (QiHAHCOBUMU
YCTaHOBAMHU CIOXKMBAuiB IIOJ0 HAJAHHS TOCIYT CIOKHWBYOTO KpPEAMTYBaHHS, 3aTBEPXKEHOTO
[Toctanosoro Ne 100 IIpasmiaas HamionansHoro 6anky Ykpainu Bin 05 sxoBTHsS 2021 poky), B TOMY
YUCJI, i€ HE BUKJIIOYHO:

- IPO YMOBH Ta HOPSIOK NMPHUI0aHHS CIIOKUBaYeM (DiHAaHCOBUX MOCTYT;

- mpo (iHAHCOBY MOCIYTY: BapTiCTh, WiHa/Tapudu, po3Mip miatu (IPOIEHTH) moa0 (piHaHCOBOT
MOCIyTH Ta 3arajbHa cyMa 300piB, IUIATEXIB Ta IHIIUX BUTPAT, SKI MOBMHEH CIUIATUTH KIIIEHT,
BKJTIOYHO 3 [TOJIATKaMH, Ta iHII ICTOTHI XapaKTePUCTUKHU (DiIHAHCOBUX ITOCIYT, sIKi Hajgae ToBapuCTBO;
- ipo ¢inancoBy ycranoBy (ToBapuctso).

2.4. ToapucTtBo 3a0e3neuye: HagaHHS (PO3KPUTTS) iH(GOpPMAILlii CTIOKUBAYY BiIMOBIAHO 10 BUMOT
3aKOHOJABCTBA YKpaiHW MO0 IOCIYTH CIIO)KMBYOTO KPEAWUTY, HAJAaHHS MiHIMaIbHOrO 00csATy
iH(dopMalii Mpo yMOBH Ta ICTOTHI XapaKTEPUCTHKU Ii€] MOCIYTH, LUISIXOM PO3MILIEHHS TaKoi
iHpopMaii Ha BIacHOMY CaiiTi, y pekiiami; HagaHHs iH(GopMarii i 9ac KOPUCTYBaHHS MTOCIYTOIO 3
HaJaHHs CIIO’KUBYOTO KPEAUTY; HaJlaHHs 1HIIO1 iHopmallii, nependaueHoi YUHHUM 3aKOHOIaBCTBOM
VYkpainu.

3. CHOCOBMU 3BEPHEHb I'POMA/JISIH TA HIOPAJOK OBMIHY IH®OPMALIE€IO
3.1. 3 MeTOr0 OTpUMAaHHS HEOOX1JHOI0 3aXUCTY CBOIX MpaB Ta yperyJtoBaHHS CHIPHUX MUTaHb (Y
pasi iX BHHUKHEHHS), CIIOKMBavi (JiHAHCOBUX TOCIHYT, IO HAJAIOTHCS TOBapHCTBOM, MAIOTh TPABO
3BepHyTHCS J0 ToBapucTBa i3 3asBaMM (KJIOMOTAHHSMH), TPOMO3MIISAMH (3ayBaKEHHSMHU) Ta
CKapramH.
3.1.1.  Tlpomosuiisi (3ayBa)X€HHsI) — 3BEPHEHHS TPOMAJSIH, JI€ BHCIOBIIOIOTHCA TMOpaja,
peKoMeHAaLlis 1010 AisIbHOCTI TOBapHUCTBA, a TAKOXK BUCIOBIIOIOTHCS JYMKH 11010 BPETyJIIOBaHHS
CHIPHUX MHUTAHb.
3.1.2.  3agBa (KJIONOTaHHS) — 3BEPHEHHS TPOMAJSH 13 MPOXaHHSIM MPO CHOPUSHHS peanizauii
3akpimieHux KOHCTUTYLIEI0 Ta YMHHUM 3aKOHOAABCTBOM iX IpaB Ta iHTEepeciB ab0 MOBIIOMIICHHS
PO MOPYIIEHHS! YMHHOTO 3aKOHOJABCTBA M HENOJIKU B MIsUTBHOCTI ToBapucTBa, HOro mocagoBUX
0ci0, a TAKOX BHUCJIOBJIEHHS JYMKH I[OJI0 MOJIMIIEHHS X IISIbHOCTI.
3.1.3.  Ckapra — 3BepHEHHsS 3 BMMOIOIO IIPO IMOHOBJIEHHS IpaB 1 3aXUCT 3aKOHHUX IHTEPECIB
TpOMaJIsiH, TIOPYIIEHUX MissMH (Oe3disUThHICTIO) Ta/abo pimeHHsMU TOBapUCTBA, HOTO MOCAIOBUX
oci0.
3.2.  ToBapuctBo 3a0e3neuye npuitMaHHs, 30epiraHHs Ta OOJIK MMOJAHUX 3BEPHEHb T'POMAJISH
(KJTI€HTIB).
3.3.  ToBapucTBO 31iiiCHIOE peecTpallilo 3BEepHEHb KJIIE€HTIB BIJIMOBIAHO 10 BUMOT IHCTpYKIi 3
JJIOBOJICTBA 33 3BEPHEHHSIMU I'POMAJISTH B OpraHax Jep>KaBHOI BJIJM 1 MiCLIEBOTO CaMOBPSAyBaHHS,
o0'eIHAHHSIX TPOMAJSH, Ha MiJNPUEMCTBAX, B YCTAHOBAaX, OpraHizalisX He3aJeKHO BiJl (QopMm
BJIACHOCTI, B 3aco0ax MacoBoi iH(opMallii, 3aTBep/pkeHoi noctaHoBoro Kabinery MiHicTpiB YKpainu
Bix 14 xBitHs 1997 poky Ne 348.



3.4.  ToBapuCTBO IiJl Yac opraHizaimii po3rsiTy 3BepHEHb KIIEHTIB MO0 HagaHHs (hIHAHCOBHX
MOCTYT 31IHCHIOE HACTYITHUNA TOPSIIOK Jii:

- OTPUMYE Ta PEECTPYE 3BEPHECHHS;

- 3IICHIOE TIEPBICHY OLIIHKY 3BEPHEHHS;

- YIIOBHOBaXCHUH Mipo3/isi/ocoba ToBapucTBa po3riisiiae 3BepHEHHS;

- iHpOpMYE KITIEHTA TIPO PE3YIBTATH PO3TIISILY 3BEPHEHHS;

-y pa3i HeoOX1THOCTI yCyBa€ BHUSIBJICHI MMOPYIICHHS Ta X HACHIIKH MUIIXOM MPUHHSITTS BUKOHABYUM
opranoM ToBapuCTBa 4YM YHOBHOB2)XEHOIO OCOOOKO BIIMOBITHOTO pIlIEHHS 3a pe3yJbTaTaMu
PO3IIISILy 3BEpHEHHS KIIIEHTA;

- 3IIMCHIOE KOHTPOJIb 32 AKICTIO Ta CBOEYACHICTIO PO3TJISY 3BEPHEHB Ha IMOCTIHHI OCHOBI.

3.5.  ToBapucTBO aHami3ye OTPUMaHi 3BEPHEHHS KII€HTIB, BU3HAYAE NMPUYMHU iX BUHUKHCHHS 3
METOIO TOJIMIICHHS SIKOCTI HAaJaHHs MOCIYT Ta BUKOPHCTOBYE PE3yJIbTaTH aHAII3y 3BEpHEHb 11010
BIUIMBY Ha 1HIIMX KJIEHTIB, K1 HE HAJACWJIAJI 3BEpPHEHHS, ajie MepeOyBaroTh B aHAJIOTTYHIN CUTYaIIii.
3.6.  ToBapucTBO BKJIIOYAE 1O MHCHMOBOTO IOBIJIOMIICHHS KJIIEHTA IMPO PE3yJbTaTH PO3TISILY
3BEpHEHHS: HOMEp Ta JnaTy peectparii ToBaprCTBOM 3BEpHEHHS KIII€HTA; MPUYMHU BiIXWJICHHS,
YaCTKOBOTO 33JJ0BOJICHHSI a00 MOBHOTO 3aJ0BOJICHHS TOBAapHCTBOM BHMOT KIIIEHTa; OOIPYHTOBYE
pimenHs ToBapucTBa 3 MOCHIAHHSIM Ha 3aKOHOJIABCTBO Y KpaiHM; 3aX0/11, BXKHUTI TOBapUCTBOM, Y pasi
BUSIBIICHHSI HUM MOPYIIEHHS 3aKOHOJABCTBA YKpaiHu a00 TEXHIYHOTO 30010 B poOOTI MPOrpaMHOro
3abe3neueHHs: ToBapuCTBa Y HOTO TEXHOJOTIYHOTO MapTHEPA.

3.7.  ToBapucCTBO HaJICHIJIA€ BiAMOBI/Ib HA 3BEPHEHHS KIIIEHTA MIICHMOBO 3 BUKOPHCTAHHIM 3ac00iB
3B'sI3Ky, OOpPaHUX KIIIEHTOM TIijl Yac MOJaHHS 3BEPHCHHS, Ta 3 YPaxyBaHHSIM BHMOT 3aKOHOJaBCTBa
VYkpainu mpo 3BepHEHHS TPOMAJISH.

3.8.  3BepHEHHs BBAXXAETHCS PO3TISAHYTHM, SKIIO HAa HHOTO HAJAaHO TOBHY, OOIPYHTOBaHY, 3
MOCUJIAHHSIM Ha 3aKOHOAABCTBO YKpaiHMW BIANOBIAL ajpecaToBi, KWW HaJIICIaB 3BEPHEHHS Ha
posrisin 1o ToBapucTBa 3 MpOXaHHSIM MPOiH(HOPMYBATH PO PE3YIBTATH PO3TILAAY.

4. BUMOI'M 10 O®OPMJIEHHSA 3BEPHEHDb I'POMA ISIH
4.1. Bumoru 1o opopmieHHs 3BepHEHb I'POMAJsIH BU3HAUEHI cTarTero 5 3akoHy Ykpainu «lIpo
3BEpHEHHS I'POMAJSTH». 3BEPHEHHS aIPECYIOThCS OpraHaM JepXKaBHOI BJIaIy 1 OpraHam MiCIIEBOTO
CaMOBPSIyBaHHS, MiJIPUEMCTBAM, YCTaHOBAM, OpraHi3allisM He3aJe)KHO BiJl (OPMH BIACHOCTI,
00’ eqHaHHSAM TpoMasH abo TMocaJoBUM 0c00aM, O TMOBHOBAXKEHb SKUX HAJCKHUTh BUPIIICHHS
MOPYILIEHUX Y 3BEpPHEHHSX MMUTaHb.
42.  3BepHEHHS MOJAETHCS CIIOKUBaueM (piHAHCOBUX NOCTYT /10 ToBapucTBa B TUCHMOBIH (hopmi.
4.2.1. TlucbMOBe 3BEpHEHHS HAJICUJIAETHCSA CIIOKUBadeM (DIHAHCOBHX TMOCIYT TIOMITOI0 abo
€JIEKTPOHHOIO TIOMITOO (€IEKTPOHHE 3BEPHEHHS).
4.3. Y 3BepHEHHI Mae OyTHM 3a3HAYEHO TMPI3BHIE, 1M’sl, IO OAaTHKOBI, MICIE MPOKUBAHHSI
IpOMaJsTHUHA, BUKJIAZIEHO CyTh MOPYIICHOTO MUTAHHS, 3ayBa)K€HHS, MPOIO3UIIii, 3aBU YU CKaprH,
MIPOXaHHS YU BUMOTH.

43.1. IlucpmoBe 3BEpHEHHs CIOXKHMBaya (PIHAHCOBMX MOCIYI TOBMHHO OYyTHM MiANHUCAHO
3asiBHUKOM 13 3a3HaYE€HHIM JaTH.
43.2. B enexkTpoHHOMY 3BEpPHEHHI CHOXHBaua (IHAHCOBUX MOCIYr Mae OyTH 3a3HAYeHO

€JIEKTPOHHY IOIITOBY aJpecy, Ha Ky 3asBHUKY MO>ke OyTH HaJICJIaHO BiJIOBI/Ib, 200 B1IOMOCTI PO
1HIIT 3aCO0M 3B S3KY 3 HUM.

4.4.  3BepHeHHs, opopMmieHe Oe3 TOTpUMaHHS BUMOT YacTHHH § cTarTi 5 3akony Ykpainu «Ilpo
3BEpHEHHS TPOMaJsH», 3a3HaueHuX B M. 4.3. 1uporo IlojoXKeHHS, MOBEPTAETHCSA CIIOXKHUBAUY
(h1HaHCOBUX IMOCIYT 3 BIATIOBITHUMH P03’ ICHEHHSIMH, IOCUJIAHHAMHU Ha 3aKOHO/ABCTBO Y KpaiHU, HE
MI3HIII SK Yyepe3 AeCATh JIHIB BiJl JHSI HOTO HAJAXOHKEHHS.



45.  3BepHEHHs CHOXKMBadiB (HIHAHCOBUX TOCITYT, O(DOpPMIICHI HAJIC)KHUM YHUHOM 1 TMOJaHI y
BCTaHOBJICHOMY IOPSAIKY, MIAATal0Th 000B’I3KOBOMY NMPHUHHSATTIO Ta PO3TIISY.

4.6. IlucpmoBe 3BepHEHHs CHOXKMBaya (PIHAHCOBHX IMOCIYT 0€3 3a3HAa4eHHs Micls IPOKUBaHHS,
HE MiANUCAaHE aBTOPOM (aBTOpaMM), a TAKOXX TakKe, 3 SKOr0 HEMOXJIMBO BCTAaHOBUTU aBTOPCTBO,
BU3HAETHCA AHOHIMHUM 1 PO3TJISAY HE MiJIsTac.

4.7.  He po3risaaroTbes MOBTOPHI 3BEpHEHHs TOBapHCTBOM BiJl OJHOIO 1 TOrO * CIHOXHBaua
(iHAHCOBUX IMOCIYT 3 OJHOTO 1 TOTrO * MHUTAHHSI, SKIIO Teplie BUpimeHo ToBapuCTBOM MO CYTi i
CHOXkMBauyy (IHAHCOBUX MOCIYI IMOBIIOMIIEHO HPO CYTh PO3IVISIHYTOro NUTaHHsA. PimeHHs mnpo
NPUITMHEHHS PO3IIAAY TAaKOro 3BEPHEHHS TMpHiiMae BHKOHABUYMU opraH ToBapucrtBa abo
YIOBHOBa)k€Ha 0co0a, NpO IO HOBIIOMIISETHCSA CIOKMBady ()IHAHCOBUX IOCIYT, SKUH I10/1aB
3BEpHECHHS.

4.8. CnoxuBay (piHAHCOBHX IMOCIYT Ma€ MPaBO 3BEPHYTHCA A0 ToBapuCTBa 3a JONOMOTrOI0 3ac00iB
TeneOHHOro 3B’ 3Ky 4epe3 J0BiIKOBUM LieHTp ToBapuCTBa 3a KOHCYJIbTALI€0 3 PUBOY IIUTaHb,
OB’ SI3aHKX 3 AisIbHICTIO ToBapucTBa (11010 GiHAHCOBHX MOCIYT, 110 HATAFOTHCST TOBAPUCTBOM).

5. MMOPAJOK PO3I'JIsIAY 3BEPHEHDb 'POMA ISIH
5.1.  Tlopsimok po3riisiay, ONpamfoBaHHs Ta HAJaHHS BiIIOBIII HA MUCHMOBI 3BEpHEHHS CITO’KHUBAYIB
(1HaHCOBUX MOCIYT, 1110 HAMPaBJICHI MOMITOIO (B TOMY YHUCII, Kyp €PCbKOIO CIY>K00I0 TOCTaBKH):
5.1.1.  IlucpbMOBi 3BEepHEHHS CMOXKUBaviB (DiHAHCOBUX MOCIYT, HAMPABJICHI MOIITOI0 Ta 0popMIIeH1
HAJICKHUM YHHOM, ITiJUISITal0Th 000B’ I3KOBOMY MIPUHHSTTIO, PEECTPAIIii Ta PO3TIISITY.
5.1.2. VYci nucpbMOBi 3BEpHEHHS, II0 HAIXOAATh HA TOIITOBY ajapecy ToBapHCTBa, IMiUISATAIOTh
000B’SI3KOBI peecTpallii B )KypHaJl BXiHOI KOPECTIOHACHIII 3 TPUCBOEHHIM BXiJTHOTO HOMEpa Ta
MIPOCTABJICHHSIM JIaTH HAJIXOKCHHS.

5.1.3. [TepBuHHMIA PO3TIISIT 3BEPHEHHS TPOBOAUTHCS KEPYIOUUM JTUPEKTOPOM TOBapHCTBA, MiCIs
YOro OCTaHHIN mpu3Hadae 0coOy, BIAMOBIIANbHY 32 Ha/IaHHS BIJOBI/II HA TaKe 3BEPHEHHS.
5.14. 3BepHEHHS PO3TIIAJAIOTHCS 1 BUPILIYIOTHCS y TEPMiH HE OUIbIIEe OJHOTO MICSIS B IHA 1X

HA/IXO/DKEHHS, a Ti, SKi HE MOTPeOyIOTh JOJATKOBOTO BHBYCHHS, - HEBIAKIIAIAHO, ajle HE Ti3HIIIe
N'ITHaJIUATH JHIB Bi HA X OTpUMaHHS. SIKII0 B MiCSIYHUM Te€pMiH BUPILIUTH NOPYLIECH] Y 3BepHEHHI
MUTaHHS. HEMOXKJIMBO, Kepytouuil aupektop ToBapucTBa BCTaHOBIIOE HEOOXITHUI TepMIH S Horo
PO3IIISLLy, PO IO MOBIAOMIISETHCS CHOKUBAUy (PiHAHCOBHX HOCIYT, SIKUM MojaB 3BepHeHHs. [Ipu
[IbOMY 3arajlbHU TEPMiH BUPILICHHS NMUTaHb, MOPYIIEHNX Yy 3BEPHEHHI, HE MOXKE IEPEBHIYyBATH
COpOKa I'SITH JTHIB.

5.2.  Ilopsiok po3risay, onpaloBaHHs Ta HaJaHHs B1JIIOBI/II HA TMCbMOBI 3B€pPHEHHS, HAlpaBJIeH1
CIIO’KMBaYaMHM 3 BUKOPUCTaHHSAM Mepexi IHTepHeT, 3ac001B €JIeKTPOHHOTO 3B’ SI3KY:

5.2.1. VYci nuchMOBI  3BEPHEHHS, 110 HAAXOJIATh Ha €IEKTPOHHY azapecy ToBapucTBa,
6e3mocepeIHbO PO3MIIAAA0THCS MPAlliBHUKAMH JIOB1IKOBOTO LIEHTPY ToBapHucTBa, MPO 10 pOOUTHCS
3ammc B peecTpyrouiil cucreMi ToBapucTBa 3 KOPOTKMM OIMCOM CYT1 3BEPHEHHS.

52.2.  SKio po3risa OTpUMaHOro 3BEpHEHHSI BITHOCUTHCS /10 KOMITETEHIIIT 1HILIOTO CTPYKTYPHOIO
HiApO3/1TY, YIOBHOBaXEHI 0COOH JIOBIIKOBOT'O LIEHTPY LUISAXOM BiIIPABICHHS [TOB1IOMIICHHS Yepe3
KOPITIOPAaTHBHY IIOIITY, CIIOBIIIAIOTh KEPYIOYOTO JUpeKkTopa TOBaprCTBa PO HAIXOKEHHS TaKOTO
noBiomsieHHs. Ilicns yoro kepyrouumid AUPEKTOp MpU3HAdae ocoOy, BIJIMOBINANbHY 3a HaJaHHS
BI/IMTOB1/Il HA TaKe 3BEPHEHHS.

5.2.3. 3BEpHEHHS CIOKMBa4iB (PIHAHCOBUX TMOCIYT, [0 HAAXOJATh Ha EJEKTPOHHY aJipecy
ToBapucTBa, po3riIAAalOThCA 1 BUPIIIYIOTHCS Y TEPMIH HE OUIbIIE OJJHOTO MICALS BiJ JHSA 1X



HAJXO/KEHHS, a Ti, SKi He MOTPeOyIOTh JTOAATKOBOTO BUBYCHHSI, - HEBIAKJIATHO, ajile HE Mi3HIIIe
M'STHAALSITH THIB BiJ] THA 1X OTpUMaHHS.

5.3.  Ilopsaok po3risigy, ONpaIfOBaHHsS Ta HAJlaHHS BIATIOBIAI Ha YCHI 3BEPHEHHS CITOKHBAYiB
(biHAHCOBUX MOCIYT:

53.1.  VYcHI 3BEpHEHHS CIOXHBa4iB (DIHAHCOBUX MOCIYT OE3MOCEPEAHbO PO3TIISIAIOTHCS
MpaliBHUKaMH JIOBIIKOBOTO IeHTPY ToBapuCTBa, PO 110 pOOUTHCS 3aIlUC B PEECTPYIOUIN cUCTEMI
ToBapucTBa 3 KOPOTKUM OIKHCOM CYTi 3BE€pHEHHS.

5.4. CnoxuBadi (iHAHCOBHX IOCIYT MOXYTh 3BEPTATHCS 13 3BEPHEHHSAMHU O€3MOCEPETHBO 0
HarmionaneHoro 0OaHky YKpaiHH 3a JOMOMOTOK po3Ally “3BepHeHHs rpomaasa’” odimiitHoro
[HTepHET-IIPeICTABHUIITBA HauionansHoro OaHKy https://bank.gov.ua/ua/consumer-

protection/citizens-appeals.

6. 3AXOAU, HAIIPABJIEHI HA 3AXUCT NPAB CHOXHWBAYIB ®IHAHCOBHUX
HocJuayr

6.1. ToBapucTBO 3a0€3MeUye CBOEUACHE HAJAHHS CIOXHUBAaYY (PIHAHCOBUX MOCIYT IIOBHOI, TOYHOI Ta
JOCTOBIPHOI iH(OpMaIIii:
- aKky ToBapucTBo 3000B’s13aHE PO3KPUBATH CIIOKMBAdy IPO YMOBH H HOPSIOK HOro AisSIBHOCTI,
K (piHAHCOBOI yCTaHOBH, MPO (HiHAHCOBI MOCTYTH, IO HUM HAJAIOTHCA, IIISIXOM ii PO3MILIICHHS B
€JIEKTPOHHOMY BHUIJIsA/1 Ha caifTi ToBapucTBa;
- sAKka € 00OB’A3KOBOIO JUIsI HAaJaHHS CHOXKMBady Iepea YKIAJACHHSM OTOBOPY MpPO HaIaHHS
(hi1HaHCOBHUX MOCTYT.
6.2.  ToBapuctBo 3a0e3neuye ykJIagaHHs AOrOBOpY PO HaJaHHs (PiIHAHCOBUX IMOCIYT Y BUITIAAL
SJICKTPOHHOTO JOKYMEHTA, y TIOBHIN BIAMOBITHOCTI BUMOTaM, repeadadeHuM [{UBUTBHUM KOJEKCOM
VYkpainu, 3akoHoMm Ykpainu «IIpo enekTpoHHI JOKYMEHTH Ta EJIEKTPOHHUI TOKyMEHTOOOIr»,
3akonoMm Ykpaiau «lIpo enekTpoHHy Komepuio», 3akoHoM Ykpainu «IIpo ¢inancoBi mociayru ta
JiepKaBHE PEryJIOBaHHS PUHKIB (DIHAHCOBUX MOCIYr», 3akoHoM Ykpainu «lIpo 3axuct mpaB
CTOXHBaviBY», 3akoHOM Ykpainu «IIpo croxuBue KpeauTyBaHHS», HOPMATUBHO-TIPABOBUM aKTaM
HamionansHoro 6anky YkpaiHu.
6.3.  ITlopsnok ykiaaeHHs JOroBopy y (opMi eleKTpOHHOI'o JOKyMEHTa MiX TOBapHUCTBOM i
cnoxuBayeM nependadeno [IPABUJIAMU HAJJAHHSA KOLITIB ¥V TIO3UKY, B TOMY YUCIII 1
HA VYMOBAX ®IHAHCOBOI'O KPEAUTY TOBAPUCTBOM 3 OBMEXEHOIO
BIAITIOBIZAJIBHICTIO «ACAII ®IHAHC» (y cdepi enekTpoHHOI KOMepIlii), OImy0IIKOBAHUMHU Ha
caiiti ToBapucTBa y po3aui «loKyMeHTH.
6.4.  ToBapucTtBo B 000B’I3KOBOMY MOPSJIKY 3a0e3Medye HaJaHHs CII0KHUBady (PiHAHCOBUX MOCTYT
MPUMIPHUKA YKJIAJEHOTI0 JOrOBOPY MpO HaJAaHHS (IHAHCOBHX IMOCIYT, HUISIXOM HOTo pO3MILICHHS B
ocoOucToMy KabiHeTi KilieHTa Ha caiiTi ToBapucTaa.
6.5.  ToBapucTBOM B JOrOBOpI NMPO HAaAaHHSA (PIHAHCOBUX IOCIYT BiJOOpPa)Ka€ThCsl OPIEHTOBHA
peanbHa piyHa MPOLIEHTHA CTaBKa Ta OPIEHTOBHA 3arajibHa BapTiCTh KPEAUTY JUIS CIIOKHMBAadYa Ha ATy
YKJIaJIeHHS TaKOTO JOrOBOPY, a TAKOXK 1HII ICTOTHI YMOBH.
6.6.  ToBapucTBO 3a0e3meuye HACTYIHI rapaHTii Ui COKKUBaYiB (JiHAHCOBHX MOCIIYT:
- YMOBH JIOTOBOPY MpO HaJaHHs ()IHAHCOBHUX MOCITYI HE OOMEXYIOTh IpaBa KIII€HTa MOPIBHSHO 3
MIpaBaMH, BCTAHOBJICHIMH 3aKOHOM;
-y pa3i BUHHKHEHHs HEOJAHO3HAYHOTO TIIyMaueHHs MpaB Ta 00OB’sI3KiB CTOPOHH 3a JOTOBOPOM 3a
y4acTIO CIOoXKMBaya (iHAHCOBHUX IMOCIYT, TaKi MpaBa Ta 000B’SI3KU TIYMAuUThCS HA KOPUCTh TAaKOTO
CTIOKHMBAYa;
- 13 cnokuBaya (piHaHCOBUX ITOCIYT HE CTATYIOThCS TUIATEXK1, BIAIKOIyBaHHS, ITpadHi caHKLii 3a:
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e peasizallio HUM IpaBa Ha BiJIMOBY BiJ JOTOBOPY, IPEIMETOM SIKOTO € HaJaHHS HOMY
(hiHaHCOBOI MTOCITYTH;
e JIOCTPOKOBE pO3ipBaHH (1HII[IFOBaHHS JOCTPOKOBOT'O PO3ipBaHHS) CIIOKHMBAaYeM (hiHAHCOBUX
MOCIYT TaKOTO JIOTOBOPY;
e JIOCTPOKOBE BUKOHAHHS HUM YMOB JIOTOBOPY, IPEIMETOM SIKOT'O € HaJJaHHs oMy (hiHaHCOBOI
MOCITYTH.
6.7.  ToBapucTBO 3a0e3meUye CIIOKMBAYaM 3aXHUCT iX MpaB, HA/Ia€ MOXKJIMBICTh BIJIBHOTO BHOOPY
YMOB HaJaHHs (piHAHCOBOT MOCIYTH, 3A00yTTs iH(opMalii B 00cs31, HEOOXiTHOMY JUIS IPUUHSATTS
CaMOCTIHHOTO pillIeHHS i1 Yac 0OpMIICHHsI MPUA0aHHS (G1HAHCOBOI MOCIYTH, Ta TAPAHTY€E HAJaHHS
¢inaHCOBOI MOCIYTH CITOCOOaMU, 110 BiJMOBIJAIOTh BUMOTaM YNHHOTO 3aKOHOAABCTBA YKpPaiHU.
6.8.  ToBapucTBO 3000B’sI3y€ThCsl 3a0e3MeUyBaTH KOHTPOJIb HajaBada (iHAHCOBHX MOCIYT 3a
mistMu 0ci0, 3alydeHUX A0 HaJaHHS (PIHAHCOBHMX TMOCIYT Ta JUIS BPETYJIOBAHHS HPOCTPOYECHOT
3a00pPTrOBAaHOCTI, BIJMOBITHO 10 BUMOT, Iepe0aYeHIX YUHHUM 3aKOHOIaBCTBOM.
6.9.  Tlopsmok 3axuWcTy NEpCOHAIBHUX JaHUX CIIOKUBAviB (IHAHCOBUX IOCIYT TepeadavyeHo
[TOJIOXKXEHHSM ITPO OBPOBKY TA 3AXUCT [NEPCOHAJIBHUX TAHUX TOBAPUCTBOM
3 OBMEXEHOK BIAIIOBIJAJIBHICTIO «ACAIl ®IHAHC», omyOmikoBaHUM Ha cailTi
ToBapuctBa y po3aini «lokyMeHT.

7. NMMIOPAOK BUPIIHIEHHS CITIOPIB
7.1.  MOXIHBICTh Ta MOPSAOK MO3aCyZOBOTO PO3TIISAY CKapr CIIOXHUBAYiB (DiHAHCOBUX ITOCIYT:
7.1.1. CnoxuBadi (piHAaHCOBUX IOCIYyT MalOTh NPaBO 3BEpTAaTHCA B I03aCyJ0BOMY HOPSAKY [0
ToBapucTBa i3 CkapramMu IUISXOM HaIlpaBiicHHS Ha enekTpoHHy (info@coolcredit.ua) / momToBy
aapecy (aapecy micuesHaxoakeHHs) ToBapucTBa ckapr, ohOpMIEHUX BIAMOBITHO IO BUMOT 3aKOHY
VYkpaiau «IIpo 3BepHEHHS rpOMaisiHy.
7.1.2. Cxkapru crnokxuBadiB ()iHAaHCOBUX MOCIYI PO3IJIAJAIOThCSI TOBAPHUCTBOM B MEXAaxX CTPOKIB,
BHU3Ha4YeHUX 3aKoHOM Ykpainu «IIpo 3BepHEHHS rpomMansn» Ta po3aisioM 5 iporo [lomoxeHHs.
7.2.  BigmoigHo n0 4. 1 cr. 4 LluBiIBHOTO TpOIECYabHOTO KOJEKCY YKpaiHHW, CIIOKHBAaY
(iHAHCOBUX MOCIYT Ma€ MPaBo B MOPSAAKY, BCTAHOBICHOMY UM Kosiekcom, 3BepHYTHCS 10 Cyay 3a
3aXMCTOM CBOiX MOPYILIEHUX, HEBU3HAHUX a00 OCHOPIOBAaHMX IPaB, CBOOO YK 3aKOHHUX 1HTEPECIB.
[IpaBo Ha cyzoBHUii 3aXHUCT MOKE OyTH peani30BaHO MUITXOM ITOJAaHHS ITO30BIB JI0 CyTy:
- 3a MICIIE3HaXO/KEHHAM ToBapHCTBa — 3TiJHO 3 4. 2 cT. 27 L{MBUIBHOIO MPOIECYaIbHOTO KOJEKCY
VYkpainu;
- abo 3a 3apeecTPOBAHUM MICIIEM MIPOXKMBAHHS YU MepeOyBaHHS CIOKMBA4a — 3TiIHO 3 4. 5 CT. 28
[{uB1IbHOTO MPOLIECYATBHOTO KOJEKCY YKpaiHu.
7.3.  CnoxuBadi (piHaHCOBHX IOCIYT MalOTh MpPaBO 3BEPTATHUCS 13 3BEPHEHHSIMM LIOAO MOCIYT
CHOXKMBYOro Kpenuty A0 HamionanbHoro OaHKy VYkpaiHW, 3riIHO HAcTYNHHUX PEKBI3HTIB:
VYnpaBiaiHHA 3aXMCTy [IPaB CHOXKUBauiB (piHaHCOBUX mocayr HarionansHoro 6anky Ykpainu, anpeca
JUTSL TUCTyBaHHs: ByJ. [HcTuTyTChKa, 9, M KuiB, 01601; aapeca nis mojgadi MUCbMOBHUX 3BEpHEHB
rpoMajasH: Byn. Iacturyrceka, 11-6, m. Kwuie-8, 01601; temedporn O 800 505 240, e-mail:
nbu@bank.gov.ua. [ndopmaris Ha cropiHii odiriiiHoro [HTepHeT-MpeacTaBHUITBA HarlionansHOro
OaHKy PO 3aXMCT MpaB criokuBauiB: https://bank.gov.ua/ua/consumer-protection .
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